Tufts Health Plan of New England, Inc.

TUFTS kf§ Health Plan o Drive

Bedford, New Hampshire 03110-6002

IMPORTANT NOTICE REGARDING TUFTSHEALTH PLAN of NEW ENGLAND IN LIQUIDATION
Dear Tufts Health Plan of New England Agent or Broker:

This|letter containsimportant information about the termination of health coverage provided by Tufts Health Plan of New England
(TNE). It also advisesyou of your aobligations under New Hampshire | nsurance Code 402C, Section 27 asa broker or agent
representing TNE. On January 3, 2000, at my request, an Order of Liquidation of TNE was issued by the Merrimack County
Superior Court. Thisliquidation order meansthat TNE coverage will not exist after February 2, 2000. TNE policyholders have been
advised that their contracts with TNE will be canceled as of midnight on February 2, 2000.

New Hampshire Insurance Code requires that you provide written notice of the liquidation of TNE to any TNE policyholder having
obtained coverage through your representation. By statute, thiswritten notice must be sent by first class mail to the last address
contained in your records and must contain the following information: Tufts Health Plan of New England, Inc., 15 Constitution Drive,
Bedford, NH, 03110, the policy number or other identification of thepolicy(ies) affected by the liquidation order and the fact that
TNE has been placed under an Order of Liquidation with all coverage obligations terminating on February 2, 2000.

Oral notification of thisinformation isalso required so far as practicable.

In addition to providing the above described notice to your policyholders, you are required to prepare and file on forms prescribed by
the Liquidator any claimsfor unearned premium on behalf of TNE policyholders under policiesissued through you.

As Commissioner of the New Hampshire I nsurance Department (the Department), my staff and | are acutely aware of the need for
policyholders represented by you to find replacement coverage or work with other carriers with whom they are contracted to hold an
immediate open enrollment for their employees. My staff and | have contacted other health insurance carriersto enlist their support in
helping with thistransition. While we fully expect that other carrierswill be doing their best to facilitate this process, please be
assured that the Department will be closely monitoring compliance with all existing state and federal laws.

The following Question and Answer portion of this notice has been devel oped to assist policyholders and their subscribersin
understanding how the delivery of their care will change after February 2, 2000. Notices have been mailed to TNE group
contractholders and subscribers. In addition, alisting of telephone numbersisincluded in the responsesto various questions.

Q: How long will my Tufts Health Plan of New England (TNE) coverage continue and what options will be available to me?

A: If you are covered through your employer, your coverage with TNE will remain in effect as long as your employer continues to
pay required premiumsin atimely fashion, but no later than February 2, 2000. 1f your employer is currently undergoing an open
enrollment and other plans are being made avail able to you, you need to select one of those other plans. If you are not scheduled for
an open enrollment prior to February, your employer may be holding a special open enrollment. Details about this program will be
communicated through your employer or agent/broker through whom your insurance is provided.

If you have purchased an individual policy through TNE, including a conversion policy, you will need to find other individual
coverage. |f you obtained your coverage through an agent, discuss with him or her policies offered by other insurers providing
individual coverageinyour state. Information about other licensed non-group carriers can be obtained from the Insurance Department
inyour state at the following numbers:

Maine 800-300-5000
New Hampshire 800-852-3416
Rhode Island 401-222-2223

Q: Can| bedenied coverage from anew insurer?

A: No, in general, you cannot be denied coverage. In Maine, employers with more than 50 employees may be turned down for
coverage. Should you experience any difficulty in obtaining coverage, please contact your state insurance department.

Q: Will my rates stay the same?

A: Whether or not the rateschange depend on the plan and the carrier selected. Health carrierswill utilize their existing rating
methodology for new quotesto TNE insureds. The insurance departments are working with the other health insurance carriersto
facilitate coverage offeringsto TNE policyholders. Y ou should be assured that the departmentswill be closely monitoring compliance
with al existing state and federal laws.

Q: Will TNE contracted providers continue to provide care throughout the period that | continue to have coverage with TNE?



A: Contracts remain in effect with TNE network providers. The Insurance Departments and their agents have and continue to work
with network providersto extend their participation through February 2, 2000. Payments continue to be made for services provided
by contracted providers since the petition for the Liquidation Order was filed on December 20, 1999. Claimsfor such services have

been given priority under the order to help aleviate provider concerns about payment for continuing to provide covered health care

services.

Q: I aminthemiddle of treatment or have a chronic illness. Will | be subject to a pre-existing condition exclusion?

A: No. Statelaws prohibit the application of pre-existing condition exclusions for conditions that were covered by your previous
insurer. Additiona protections are afforded under federal law.

Q: What should | do if my physician refuses to treat me?

A: Whilewe expect that TNE contracted providerswill continue to abide by their contracts, should you experience problemswith a
particular physician or other medical provider, please call TNE's Customer Servicesat 1-800-462-0224 (for HM O members), 1-800-
843-1008 (for POS members), or 1-800-423-8080 (for PPO members). The Customer Service representative will have a Provider
Relations representative contact the provider to remind him or her of their obligations under the provider agreement. The Customer
Service department will also assist members with urgent clinical needsto obtain necessary care.

Q: Canmy provider refuseto treat me unless| pay the full fee prior to services being rendered? Isthis permissible?

A: No. All TNE contracted providers are prohibited from billing the subscriber for covered services rendered except for the amount
of the copayment, coinsurance or deductible specified in your contract. If you continue to experience problems with obtaining
services, please contact a Customer Service representative at 1-800-462-0224 (for HM O members), 1-800-843-1008 (for POS
members), or 1-800-423-8080 (for PPO members).

Q: | havereceived abill from aprovider requesting payment for services. Am | responsible for this bill?

A: No. TNE providers are prohibited by contract from billing the subscriber for covered services other than the copayment,
deductible and coinsurance amounts specified in the member contract.

Q: | am covered under TNE's*“Point of Service” or POS plan. Will my coverage be affected by the issuance of the liquidation order?

A: If you are covered under TNE's insured POS plan in Maine, your coverage will terminate February 2, 2000. In New Hampshire
and Rhode Island your coverage under TNE's POS plan is actually insured through the Allianz Life Insurance Company of North
America. The Department’s action has no effect on the continued obligations of Allianz to its policyholders. There may be changes
to the provider network and how the program is administered. Any changes affecting these policies will be communicated by Allianz.

If you are covered under a TNE administered POS planin Maine, NH and RI that is self-insured by your employer, TNE will not
administer the plan after February 2, 2000. Y our employer may contract with a new administrator or make other arrangements for
your coverage.

Q: If I have an unpaid claim for covered services under my TNE policy, what should | do?

A: The New Hampshire Insurance Department is establishing a“ Proof of Claim” process for anyone with aclaim against TNE. The
details of this processwill be communicated after February 2. Claimantswill have six months to submit their claims along with
required documentation. Once submitted claims are reviewed, claimants will be advised of the amount of their claim that is
determined to be eligible for payment. Claimantswill then have an opportunity to formally dispute those determinations. Actual
payment amounts will be established by the Court following afull accounting of TNE's assets and liabilities.

Q: Wherecan | obtain further updates on Tufts Health Plan of New England’ s situation?

A: You may contact:

TNE Offices 1-800-330-3394 (NH)
1-800-250-4621 (ME)
1-888-414-4377 (RI)

Maine Bureau of Insurance 1-800-300-5000

New Hampshire Consumer Affairs 1-800-852-3416

Rhode Island Consumer Affairs 1-800-869-5536

In addition, the Department is using its web site to provide updates and copies of any information sent to subscribers and
policyholders. The siteiswww.state.nh.us/insurance. The Maine Bureau of Insuranceis also providing information on itsweb site at
WWW.Mmai nei nsurancereg.org.




Sincerely,

&\ Roges
PaulaT. Rogers

New Hampshire Insurance Department
Commissioner and Liquidator



